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How to Register as a User?

http://www.tradeobstacles.org/mauritius
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How to Register as a User?

Required Fields

 Title, Name, Email, Password, 

Notification Language, Country of 

Residence, Organisation Type

Optional Fields

 Telephone Number, Organisation, Job Title
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The Alert System

Alerts

 Receive email notifications of obstacles 

faced by operators in sectors and markets

of interest to you

 You can, at any time, modify  the alerts’ 

settings or decide not to receive anymore 

alerts from the page Edit my alerts (within 

the module MY ACCOUNT).
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Reporting a Trade Obstacle

Context of the Obstacle

When and Where?

 Is it a recurring problem?

Type of Obstacle

 Stringent regulation, administrative 

burdens, transparency issues, 

discriminating behaviour of officials, time 

constraints, high costs amongst others

Affected Product & Additional 

Information
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What Happens after Submission of the Report?

Validation

 The National Focal Point and Chair of the National Monitoring Committee validate the 

obstacle jointly.

Obstacle Published on TOAM Platform 

 After validation, the obstacle becomes public but details of the company remain 

confidential at all stages of the process.

Request for Information sent to Relevant Agencies

 The National Focal Point then sends the report to the relevant agencies and requests for 

clarifications/action to be taken.
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Status Updates 
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Online Updates Increase Transparency 
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Obstacles Analysis

View Obstacles Reported by Other Users

 Click on Obstacles Analysis  View the Reports



10

Notify the same obstacle
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Other Useful Resources 



Thank you!
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