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Latest obstacles

01/06/2015

Our shipment was delayed at the port
because of the inspection.... read
more

(D
Statistics

7 Obstacles registered

2 Obstacles solved

5 Obstacles ongoing resolution

News & documents

17/10/2014

Mouritine to nut trade oh




How to Register as a User?

www.tradeobstacles.org/mauritius | ==

TRADE OBSTACLES ALERT™
IDENTIFYING AND TACKLING OBSTACLES TO TRADE - MAURITIUS

ABOUT ~ REPORT AN OBSTACLE ~ OBSTACLES ANALYSIS ~ REFERENCE MATERIALS ~

HOME = LOGIN

Login

toam@mecci.org

Password

y confirmation email
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http://www.tradeobstacles.org/mauritius

How to Register as a User?

QQ Required Fields

= Title, Name, Email, Password,
Notification Language, Country of

Residence, Organisation Type

o : :
Q Optional Fields
» Telephone Number, Organisation, Job Title
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HOME = REGISTER & MESN SCZ0URNT

Register a new account

User profile

Title *
0 R
) Mls.

Mame *

Last name ™

Email @ *

Password € *

Ninim & characters

Password confirmation ™

Naotification language @ *

' English




The Alert System

&

e

MY ACCOUMT

Wiew rny reports
MWlanage reparts

Edit my profile

Edit my alerts

Manage my TOA mer

Log out

PR
& M:C

Alerts
= Receive email notifications of obstacles

faced by operators in sectors and markets

of interest to you

* You can, at any time, modify the alerts’
settings or decide not to receive anymore
alerts from the page Edit my alerts (within
the module MY ACCOUNT).

Alert system

Do you wish to receive alerts about the trade obstacles reports? @

8 s

Mo
Please select the products for which you wish to receive alerts

1 All product classifications

[_J Live animals and animal products

[ “egetable products {including fats, oils and waxes)
[ Foodstuffs, beverages and tobacco

[ Mineral products

[ Chemical products

[l Plastic and rubber products

[ Raw hides, sking, leather, furs and adicles thereof
[ YWood, wood products and paper

[l Textiles and other apparel articles

[l Stone, ceramic and glass products

[l Metals and articles thereaf

[ Machinery, elctronic equipement and consume electronics
[l Transportation and associated equipment

[l Miscellaneous manufactury

Please select the markets for which you wish to receive alerts

[ All countries

] COMESASADC @




Reporting a Trade Obstacle

OQ Context of the Obstacle Report a new obstacle

= \\When and Where? Please, fill in the farm below referring to only one obstacle and one product at a time {if the obsta
praduct, please identify anly the main product affected).

= [s it a recurring problem?
1. Context of the abstacle 2. Type of obstacle 3. Affected product

&

o

Type of Obstacle
= Stringent regulation, administrative

4. additional information

You faced an obstacle when *

burdens, transparency issues, |
2 Importing

discriminating behaviour of officials, time | ' Exworing

Towards {from) which country? *

constraints, high costs amongst others

Please select v
Q . »
O AffeCted PrOdUCt & Add|t|ona| Describe the context of the obstacle @ *
I N fO 'm at| on Describe the trade obstacle context
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What Happens after Submission of the Report?

Q* Validation
= The National Focal Point and Chair of the National Monitoring Committee validate the

obstacle jointly.

=

2

Obstacle Published on TOAM Platform
= After validation, the obstacle becomes public but details of the company remain

confidential at all stages of the process.

&

e

Request for Information sent to Relevant Agencies
= The National Focal Point then sends the report to the relevant agencies and requests for

clarifications/action to be taken.

@mcc E



Status Updates

Obstacles status

New

Accessibility

Confidential
(NFP and NMC)

Description

The obstacle report has been submitted by the
registered user and has to be reviewed by the NFP.

Under review

Confidential
(NFP and NMC)

The obstacle report has been reviewed by the NFP
but further details are needed in order to validate
it.

Not valid

Confidential
(NFP and NMC)

The obstacle report has been reviewed and
rejected by the NFP because its content is
inappropriate or the problem reported does not
correspond to an obstacle as defined in the TOA
platform.

The obstacle report has been reviewed and

(Special Case)

On-going resolution Public validated by the NFP. The obstacle has been
communicated to the relevant agencies.

Solved Public The Dt.)Stac:Ie has been removed by the relevant
agencies.
The obstacle cannot be removed in the short term

On-going resolution Public as it represents a special case. Discussions on

how to solve the obstacle will continue within the
MM,
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Online Updates Increase Transparency

Report's updates
07082015 [[EZR

22/09/2015 Update - Public Details

Dear User, Thank you for using the TOAM platformm. The reported trade obstacle has heen validated. We have sent details of the problem to the relevant agency and
wee shall keep yau updated an the progress made to resolve this issue. Best Regards, The Mational Facal Point

22109/2015 Reguest for info (Walid) - Public Details

Message sent by the NFP on 22/09/2015
Dear Sir, Flease find attached a reported trade ohstacle falling under the puriesy of your Agency. We would be grateful if the necessary actions can be taken to
resalve this issue. Reling onyour usual collaboration. Thanks and Best Regards, The Mational Focal Point

Response from the competent agency on 300092015
Thankyou for your query. Please note that the Mauritivs Standards Bureau has a documented set of procedures with regards to G Mo, 43 of 1994 - Toys (Safetd
Fegulations 1994 the information is accessible online on the M5B Wehbsite: msh.inthet muwEnglishiDocumentsMSBiupdate201 afFrocedure%20for%20Toys . doc

30/09/2015 m Update - Public Dietails
Cear User, According to the new proceduares at the the Mauritius Standards Bureau (MSE), irmparters of tovs are no longer reguired to submit applications for

'Cerificate of Conformity' through the Consumer Affairs Unit (CALD. They can now apply directly to the M38. Az indicated in the reply abowve, the new guidelines are
available on the wehsite of the M3B. Best Regards, The Mational Focal Paint
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Obstacles Analysis

& View Obstacles Reported by Other Users
= Click on Obstacles Analysis - View the Reports

TRADE OBSTACLES ALERT
JY  IDENTIFYING AND TACKLING OBSTACLES TO TRADE - MAURITIUS

T

i

ABOUT ~  REPORT AM OBSTACLE ~  OBSTACLES ANMALYSIS ~»  REFEREMCE MATERIALS

HOME = YIBEW THE REPORTS Wiew the repo s

Statistics

View the reports

v COMTENT MAMAGEMENT

MY ACCOUNT ~

THE MAURITIUS CHANBER
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Notify the same obstacle
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Exparting

Imparting

lrrporting
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Mauritius

Mauritius

Mauritius

mauritius

Mauritius

Mauritius

Cither

Governiment
institution

Government
institution

Government
institution

Government
institution

Governiment
institution

Informal ar
unusually high
payment

Administrative
hurden

Fegulatony
prakilerm

Crelay or time
related problem

Delay ar time
related problem

Infarmal ar
unusually high
payment

The fee of MUIR 200 payahle to customs far ruling on HE codes classification is considered unfair.

Blotify the sarme obstacle

showing 1 1o 10 of 10 entries

Foodstuffs,
heverages and
tobacco

Chemical praducts

Foodstuffs,
heverages and
tobacco

Live animals and
animal products

Miscellaneous
manufactuny

Textiles and other
apparel aricles

2100952015

210952015

2110952015
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— Previous - Mext —

MCC]

THE MAURITIUS CHANBER
OF COMMERACE AND INDUSTEY




Other Useful Resources ——_
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ABOUT v

'd

REPORT Al OBSTACLE v OBSTACLES ANALYSIS »« REFERENCE MATERIALS v

User guide

Trade obstacles classification
FAQ

Mews and documents

Useful links

Yisit the demo site

JOIN THE TRADE OBSTACLES AL

Report an
obstacle

Report the obstacles
you face when exporting
or importing your
products and let the
responsible authorities
find a solution.

MECHANISM

Set up your
alerts

Get timely updates an
the problems faced by
other trade operators in
the markets and
product categories you
are interested in.

WY ACCOUNT +

Latest obstacles

09/10/2015

“Yessel to Reunion was planned to
depart on Tuesday 06.10. On Friday
02.10 moming, we are informed that
departure of vessel would be delayed
to Thursday 8.10. In the afternoon, we
|earn that the vesse... read more

<>
Statistics

10 Obstacles registered
1 Obstacles solved
9 Obstacles ongoing resolution

View the

reports News & documents

See the obstacle
reports submitted to

12/10/2015
date and unc.ierstand E-Procurement in the Public Sector
what the main concern System (e-PS)

are for trade operators.
P The Government e-Procurement

System (e-PS) was launched on /

sad more
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Thank you!

www.tradeobstacles.org/mauritius
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