
 

 

WORKSHOP ON BUSINESS FACILITATION TOOLS FOR SMEs 

TUESDAY 29 MARCH 2016 

08H45 – 13H00 

LABOURDONNAIS WATERFRONT HOTEL, CAUDAN 
 

DRAFT PROGRAM 

 

08:30 - 09:00 Registration 
 

09:00 - 09:30 
 

Opening Remarks by Mrs. Hélène Échevin, President of the Mauritius Chamber of 
Commerce and Industry 

Address by Mr. Narainduth Boodhoo, Deputy Director- International Trade Division, 
Ministry of Foreign Affairs, Regional Integration and International Trade (TBC) 

Speech by the Hon. Soomilduth Sunil Bholah, Minister of Business, Enterprise and 
Cooperatives (TBC) 

 

09:30 – 10.00 
 
 
 

10.00 – 10.15 

MyBiz 
Overview of the services offered the SME One-Stop Shop  
Mr. N. Ramsohoy, Assistant Manager - SMEDA 
 
Questions and Answers 
 

10.15 – 10.30 
 

MCCI SME Marketplace 
Running your business smartly: An outline of the dedicated space for SMEs on the MCCI 
website 
Ms. P. Seewoochurn – MCCI 
 

10:30 – 11.00 
 

Tea Break 
 

11.00 - 12:00 Trade Obstacles Alert Mechanism (TOAM) 

 TOAM Portal for online reporting of trade obstacles  

 Training for SMEs to register and use the TOAM Portal for reporting trade obstacles 

Mr. V. Amoomoogum / Ms. S. Bhirgoo - MCCI 

 

NB. PARTICIPANTS ARE REQUESTED TO BRING ALONG THEIR LAPTOPS FOR THIS SESSION. 

12:00 - 13:00 
 

Lunch 

 


