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Food Retail Protocol Covid-19

We understand our consumers want to prepare by stocking up on the
essentials. We are committed to ensure regular and safe supply and we

want to protect our consumers, staff and the country from Covid-19

1. guidelines urging employees with flu like symptoms to inform
their respective employers and for those coming to work to
exercise safe hygiene practices, namely keeping their hands clean.

2. more stringent cleaning in stores wiping down shopping carts,
baskets and equipment, belt; and adhering to best practices for
safe food handling

3. encourage social distance between people

4. commitment to fair price

5. temporary purchase limits on certain items help protect the supply
chain

6. remain open as per normal business hours

7. ensure security with government support

8. request consumers to be responsible and reasonable



