—
CMACGM

CUSTOMER ADVISORY

Tuesday, 07 April 2020

RE: Import & Export Demurrage & Detention charges during National
Confinement in Mauritius

Dear Valued Customer,

We wish to inform you that CMA CGM (Mauritius) Ltd has decided to waive all the
demurrage and detention charges that are accrued as from 23 March 2020 until the end of

the National Confinement period in Mauritius.

Scope of application

Direction : All imports to Port Louis, Mauritius and All exports from Port Louis, Mauritius
Cargo : All cargoes and equipment types
Effective : For all demurrage & detention accrued as from 23 March 2020 till end of

national confinement period

Any demurrage & detention charges accumulated till 22" March 2020 or before, will be
payable as per applicable tariff.

We appreciate your patience and understanding during this challenging situation. We will

keep you updated for any changes.

Feel free to contact our Customer Service Team should you require any more information.

Yours sincerely,

CMA CGM (Mauritius) LTD



