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Foreword

Cost of doing Business

As 2014 draw s to an end, many businesses are bracing themselves
for a new start on firmer grounds next year. There has been an
abundance of new proposals being tabled recently by existing and
potential policy makers w hich make for 2015 to be the year w here the
economy w ill once again be at the centre stage. The consensus to be
reached is equally important as businesses reel from a spate of low
confidence, consumption and investment. Rekindling growth
demands more than rhetoric but clear and actionable plans
accompanied by clear performance indicators for the supporting
institutions as well.

The cost of doing business has spiralled upw ards seriously denting
our competitive edge with a percentage level of overheads clearly
beyond the control of an average entrepreneur as he bears the cost
of distributive social policies. The effective rate of taxation currently
stands at 24.5 percent as per the latest Ease of Doing Business
report by the World Bank. In the search for sustainable levels of
return, the cost equation is as important as the efforts deployed to
provide greater market access for the export of our products and
services.

The National Export Strategy launched by the Government of Mauritius
in collaboration w ith the International Trade Centre a couple of w eeks
ago, comes at an opportune time, and should provide some of the
answers on the way forward and the sectors on w hich we should
focus on in order to turn our comparative advantage into a competitive
one!

Raju Jaddoo

Secretary-General

Podcast

Madame Natacha Rousset, responsable du Business
Angel « Eclosia », nous parle de ce nouveau concept
aussi appelé "Investisseur providentiel", qui implique
qu'un agent économique, particulier ou entreprise,
investit dans une entreprise innovante a potentiel et qui,
en plus de son investissement, accompagne et met a la
disposition de [I'entrepreneur, ses compétences, son
expérience, ses réseaux relationnels et une partie de
son temps.

View Video

In the News

L’adhésion de la MCCI a la CPCCAF confirmée

L'adhésion de la MCClI a la Conférence Permanente des Chambres de Commerce Africaines et Francophones
(CPCCAF) a été votée a l'unanimité lors de la 40éme Assemblée générale de cette instance qui s’est tenue le 11
novembre 2014 a Paris. L’adhésion prendra effet & partir de janvier 2015.

La vocation premiére de la CPCCAF est de susciter et d'organiser, entre les organisations consulaires représentatives
du secteur privé des pays membres, une coopération bilatérale ou multiatérale permettant le transfert de savoir-faire
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dans tous les domaines liés au développement du monde entrepreneurial. Grace a cette adhésion, ce sont de nouvelles
perspectives qui s'ouvrent pour la MCCl en Afrique de I'Ouest et en Afrique du Nord.

Stratégie Nationale d'Exportation
(NES): Construire une vision commune
et cohérente pour le développement
économique

Un atelier de travail réunissant des représentants du
secteur public et privé a été organisé les 25 et 26
novembre 2014 & I'hotel Le Méridien & Pointe aux Piments,
avec pour objectif d'élaborer une stratégie nationale
d'exportation (NES) pour Ile Maurice pour les cing
prochaines années.

Le NES, une initiative du gouvernement mauricien, est un
processus consultatif qui s’étend sur une période de sept
mois et vise a degager une stratégie par rapport aux
défis de I'économie mondiale. Cet exercice débouchera
aussi sur le choix des secteurs qui nécessitent une
considération prioritaire tout en identifiant et en proposant
des solutions aux entraves, au développement optimum de
tous les secteurs.

Le NES vise a relever les défis et opportunités liés au
commerce international, & identifier de nouvelles
opportunités dans la chaine de valeur et a accroitre la
convergence et la cohérence des politiques de
développement économique. I a aussi pour but de
formuler une feuille de route pour I'exportation des
secteurs clés a fort potentiel de développement et établir
des liens plus formels entre le commerce et dautres
facteurs de développement.
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In the context of the visit of Her Excellency, Smt Sushma
Sw araj, Minister of External Affairs and Overseas Indian
Affairs of India, a business forum was organized by the
Board of Investment and the Mauritus Chamber of
Commerce and Industry on 3 November 2014 at Hennessy
Park Hotel in Ebéne.

The objective of the business forumw as to discuss on the
strengthening of relations betw een the tw o countries.

In his opening address, the Minister of Foreign Affairs,
Regional Integration and International Trade of Mauritius,
Hon Arvin Boolell expressed his gratitude to HE Smt
Sushma Swaraj for showing such personal commitment
for elevating the excellent bilateral relations betw een India
and Mauritius to new heights and tow ards new vistas for
the mutual benefit of the peoples of both countries.

In her address, Her Excellency Smt Sushma Sw araj said
that she w as very much honoured to be the Chief Guest at
the Forum as it was an excellent platform to share view s
w ith the business people.

Workshop on the Trade Obstacles Alert
Mechanism

A workshop on the Trade Obstacles Alert Mechanism w as
organized by the Ministry of Foreign Affairs, Regional
Integration and International Trade in collaboration with the
International Trade Centre (ITC) on Thursday 16 October
2014 at Le Labourdonnais Waterfront Hotel.

The Trade Obstacles Alert Mechanism is a web-based
platform which will allow trade operators to report
obstacles they face when exporting or importing their
products. Via an alert system based on email notifications,
the relevant national authorities are informed of these

Des groupes de travail oﬁt été constitués pour identifier les
contraintes a I'exportation

Cet exercice bénéficie de Iappui technique de
IInternational Trade Centre (ITC), une agence conjointe de
'Organisation Mondiale du Commerce (OMC) et de
I'Organisation des Nations Unies pour le Commerce et le
Développement (CNUCED).

Un comité de pilotage, comprenant des représentants du
Ministére du Commerce, de I'ndustrie et de la Protection
des Consommateurs, du Ministére des Affaires Etrangéres
et du Commerce International, du Board of Investment,
d’Enterprise Mauritius et de la Mauritus Chamber of
Commerce and Industry a été mis sur pied pour veiller au
bon fonctionnement du projet.

Her Excellency Smt Sushma Swaraj invited Mauritius to
participate in Prime Minister Narendra Modi's 'Make in India’
campaign, encouraging the island nation to be part of
India's grow th story.

"I would urge you all to take advantage of the new
measures announced by our government. You must move
quickly to seize the new opportunities unfolding in India,
create a niche for yourselves, and become partner in
India's grow th story," she said.

HE Smt Sushma Sw araj also spoke about the opportunities
which can be explored on the African continent with
Mauritius as a gateway to Africa."We view our
relationship with Mauritius not just through the prism of
bilateral engagement but also as our gatew ay to the Indian
Ocean region and Africa. Cooperation and partnership
with Africa is an integral component of India's foreign
policy and remains a priority of the Government of India.
India has embarked on a broad-based and vibrant policy of
economic interaction with the African continent," she
added.

"Naturally, this makes Mauritius, with its advantageous
membership of regional arrangements such as Southern
African Development Community (SADC) and Common
Market for Eastern and Southern Africa (COMESA), a vital
platform in India's business agenda with Africa.. This is
especially true in the case of sectors like infrastructure
development, ICT, capacity building, agriculture and other
related activities," she further added.

Proposal to extend ‘Octroi de Mer’ for
Réunion Island

The European Union Council has received a proposal from
France to allow the French Outmost Regions w hich
include Réunion Island to extend the ‘octroi de mer’ taxes
till December 2020. The ‘octroi de mer’ tax is an indirect tax
applied to deliveries and exports of goods in the French
outermost regions.

The purpose of this proposal is to establish the legal
framew ork for the ‘octroi de mer’ from 1 January 2015 to
31 December 2020. It also provides provisions to allow



obstacles and will have to provide timely solutions. Mayotte to impose ‘octroi de mer’ on certain products and
to allow Réunion Island to extend the list of products
The representatives from [TC made a preliminary subject to ‘octroi de mer.’
presentation of the online platform and how it would
operate. The French proposal to EU Council and the list of products
on which ‘octroi de mer’ would be applicable can be
accessed on:

http://w w w .ipex.eu/IPEXL-

WEB/dossier/document/COM20140666.do

Some 30 participants comprising representatives of the
public and private sector attended the workshop. The
MCCI has been identified as the focal point for the
coordination of the project.

Trade Figures for 3rd Quarter 2014

Total exports for the third quarter of 2014 amounted to Rs 26 billion, 17.2% more compared to the corresponding quarter
of 2013. This is mostly explained by a rise in the re-exports of mobile phones from Rs 422 million to Rs 3.5 billion

Analysis of exports figures by country of destination for the first nine months of 2014 shows that the European
countries were our main buyers, purchasing some 49.2% of our exports for a value of Rs 29 bilion. The United
Kingdom remained our main market with Rs 8 billion, representing 13.5% of total exports. The other major destinations
for our exports w ere France (11.8%), U.S.A (10.6%), U.A.E (9.1%), ltaly (7.7%), South Africa (6.9%) and Madagascar
(6.3%).

As regards to the import side, during the first semester of 2014, imports from the Asian continent, our major supplier,
amounted to Rs 69 billion, representing 56.5% of total imports. Our imports originated mainly from the follow ing
countries: India (21.9%), China (15.4%), France (7.9%) and South Africa (6.7%).

According to Statistics Mauritius, total exports for 2014 is forecasted at Rs 99 billion w hile imports w ould account for
Rs 175 billion.

For more information click on:
http://statsmauritius.govmu.org/English/Statsby Subj/Pages/Trade-3Qtr14.aspx

MARC: Formation et Séminaire sur la
Médiation Inter-Entreprise en
collaboration avec le Mauritius Bar
Association

Les interventions étaient axées sur les facteurs clé du
succes de la médiation dans les pays d’Europe, les enjeux
et les avantages de la médiation commerciale, et
I'expérience de Maurice en matiére de médiation judiciaire.

Le Président du Mauritius Bar Association, Me. Antoine
Domingue a souligné lors de son discours d’introduction
limportance d'un encadrement légal pour la médiation a
Maurice, ainsi que du besoin de formation et de
sensibilisation de la communauté des juristes et des
opérateurs économiques a une meilleure compréhension
de la pratique de la médiation. Le Président de la MCCI, M.
Sébastien Mamet a quant a lui souligné que la médiation
est un élément important pour la MCCI, car au-dela de la
seule résolution d'une situation conflictuelle, elle est aussi
une éducation a entreprendre auprés des opérateurs
économiques, afin de leur permettre de mieux garder le
contréle des circonstances conflictuelles et des litiges.

Des membres de la profession légale en session de formation organisée
au siége du Bar Association

Le séminaire était organisé dans le sillage de la formation
intensive a la médiation qui se tient du 1 au 8 Décembre et

La MCCI Arbitration and Mediation Center (MARC) en
collaboration avec le Mauritius Bar Association a tenu le
lundi 1er décembre, un séminaire sur le théme de «
Pratiquer et Développer la Médiation a Maurice ». Les
intervenants étaient Patrick Van Leynseele, avocat du
Barreau de Bruxelles et de New York, et Membre de la
commission médiation du Barreau de Bruxelles, Mélanie
Germain, juriste spécialisée en Contentieux, arbitrage et
modes alternatifs de réglement des conflits, et responsable
des activités internationales au Centre de Meédiation et
d’Arbitrage de Paris (CMAP), et A. F. Chui Yew Cheong,
Juge de la Cour Supréme de Maurice ayant dirigé la
Division Médiation de la Cour Supréme pendant trois
années (2010-2014).

For a more efficient health care supply
chain

At the 26th Global GS1 Healthcare Conference held in
October 2014 in  Copenhagen, Denmark, participants had
the opportunity to learn about the latest updates on
regulations from authorities and governments around the
world; including Unique Device Identification (UDI), a
system mandating labellers to mark and identify medical
devices and submit requested product data to a central
database and Serialization. This allow s pharmaceuticals to
be tracked and traced to help prevent counterfeit product
incursion into the supply chain. These systems will provide
countless benefits and ultimately improve patient safety by
facilitating recalls and adverse event reporting and provide
a foundation for a global, secure distribution chain. The
Conference brought in over 350 industry professional from
43 countries. Members will be kept posted on further
developments to make the healthcare supply chain safer
and more efficient.

For more information about GS1 Healthcare, please visit
ww w .gs1.org/healthcare

qui est assurée par les deux experts en médiation du
Centre de Médiation et d’Arbitrage de Paris, partenaire
stratégique du MARC. Le groupe de participants est
composé d’avocats, d'avoués, de juristes d’entreprise, de
chefs d'entreprises et d’experts de différents secteurs
tels que ressources humaines, assurance, finance,
construction, gestion et administration.
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CGF Global Food Safety Conference 2015, 3-5 March 2015, Kuala Lumpur,
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Malaysia

This is a unique annual event bringing together over 800 leading food safety specialists from over 50 countries to
further develop Food Safety globally. The Conference provides the opportunity to meet and netw ork with industry
peers, share know ledge, benefit from thought-provoking presentations from internationally reputed industry experts and
hear innovative ideas to implement in our w orkplace.

For more information, please visit http://w w w .tcgffoodsafety.com/

Ebola: Fund raising campaign launched

In the context of the Ebola outbreak w hich has serious implications on the African continent, ABAX has partnered w ith
Médecins Sans Frontiéres (MSF) to organise a national fundraising campaign in Mauritius. The campaign has been
launched on the 21 November 2014 in the presence of Mr. Daniel Berman, Director General of MSF Southern Africa.

ABAX invites members of the business community to support MSF and their w ork on the ground, by donating to this
fund raising campaign.

Contributions can be made in the follow ing w ays:

N

. By making direct deposits on the follow ing bank accounts:
MCB: 000443147728
SBM: 62030100191613
Barclays: 142036045

N

. By sending a cheque draw n to the order of 'The Abax United Against Ebola Trust' to the follow ing address:
Kass Konté Ebola
6th floor Tower A
1 CyberCity
Ebéne

3. Or by making a secured debit / credit card deposit via the w ebsite w w w .unitedagainstebola.mu
A Trust has been set up whose sole purpose is to collect those funds for the benefit of MSF. The records and
accounts of the Trust will be professionally audited and the auditors report will be submitted to MSF in accordance w ith

their requirements.

For more information, please contact Mr. Richard Arlove on the follow ing address: ebola@abaxservices.com

It might interest you...

“INDIA STONEMART 2015”
January 29 - February 1, 2015, Jaipur, India

India Stonemart 2015 w ould be the largest international exposition on stone industry w hich w ould show case the w orld
of natural dimensional stones, ancillary products and services comprehensively.

For more information, please click on: www .stonemart-india.com /www .cdos-india.com or contact by email:
info@cdos-india.com

Pharmexcil’s International Buyer Seller Meet”,
In the sidelines of BioAsia, 02nd — 04th February, 2015 : HICC, Hyderabad, India

The major product categories include Vaccines, Bio Services (Clinical Research/CROs), Biogenerics, Diagnostics,
Oncology Drugs, Monoclonal Antibodies, Veterinary Biologicals, Insulin, Statins, Medical Devices and Surgicals.

Highlights of the Meet: One-to-One Business meetings with Indian Biopharmaceutical exporters and buyers from
major import destinations.

For further information, kindly contact the following: Dr P V Appaji — Director General, PHARMEXCIL, Tel: +91-40-
23735462/66, Fax:  +91-40-27375464, emailinfo@pharmexcil.com / events@pharmexcil.com,  Website:
ww w .pharmexcil.org

“Tex-Trends India 2015” - 28th — 30th January 2015 :Pragati Maidan, New Delhi

Tex-Trends India 2015 shall display Apparel, Fashion Jewellery and Accessories; Home Furnishings and Floor
Coverings; Fibres, Yarns, Wool, Threads & Fabrics, Carpets, Silk, Synthetic, Rayon and Cotton textiles, Jute, Woollen
garments, etc.

For further information, kindly contact the follow ing: Apparel Export Promotion Council (AEPC), Tel: +91-124-2708027,
2708129, Fax: +91-124-2708004, email: rbehl@aepcindia.com / hosg@aepcindia.com , Website:

ww w .textrendsindiafair.com

"RE-INVEST", 1st Renewable Energy Global Investment Promotion Meet & Expo, 15th - 17th February 2015,
New Delhi, India

The central theme of RE-INVEST is to attract large scale investments for the renew able energy sector in india.
The focused sub-sectors are solar, Wind, Bio Energy, small Hydro, Geothermal and Ocean Energy (Tidal/Wave)

For more information, contact: Mr Girish Kumar, Tel:+91 11 24365619, Fax:+9111 24361298, Email: gkumar.mnre@nic.in,
Web: http://mnre.gov.in / ww w .re-invest.in

International News

I@@ CPCCAF et ICC WCF signent un accord de coopération
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The world business organization

ICC

International Chamber of Commerce
The world business organization

A loccasion de la 40éme Assemblée générale de la Conférence permanente
des chambres consulaires africaines et francophones (CPCCAF), qui s’est
tenue le 10 novembre 2014 a la CCl Paris lle de France, la Chambre de
commerce internationale (ICC) au travers de sa Fédération mondiale des
chambres (WCF) et la CPCCAF ont renforcé les liens qui les unissent en signant
un accord de coopération.

En signant cet accord, CPCCAF et ICC WCF confirment leur partenariat et
reconnaissent qu'elles poursuivent des objectifs communs et complémentaires,
et que leurs chambres membres ftravaillent avec la méme communauté
d'entrepreneurs et hommes d'affaires. Les deux organisations soulignent
également qu’elles partagent la méme volonté de contribuer a I'avancement de la
croissance économique et sociale dans leurs circonscriptions.

D'autre part, CPCCAF et ICC WCF sont convaincues que leur étroite coopération
permettra de développer de meilleurs services ainsi que de mieux coordonner
leurs actions envers leurs membres.

Dans son discours, M. Albert Yuma-Mulimbi, Président de la CPCCAF a déclaré
:« Cet accord de partenariat constitue pour moi une véritable reconnaissance de
notre action consulaire et de notre crédibilité¢ extérieure, ainsi que la
reconnaissance de I'émergence des économies africaines au sein de 'économie
mondiale.»

Par la signature de cet accord, la CPCCAF integre le Conseil général de WCF
(WCF General Council). « La présence d’une organisation représentant les
chambres consulaires africaines et francophones au sein de notre Conseil
général est un acte trés important pour WCF et s’inscrit complétement dans le
plan stratégique de la Fédération, » a declaré M. Peter Mihok, Président de WCF.

A noter que la MCCI a été admise comme membre de la CPCCAF lors de cette
40éme Assemblée générale.

WCF delegates attend International Certificate of
Origin Council meeting in Colombo

Five chambers from Australia, Bulgaria and France have joined the International
Certificate of Origin Accreditation Chain during the ICC World Chamber
Federation’s (WCF) International Certificate of Origin Council (ICOC) meeting in
Colombo. The event w as hosted by ICC Sri Lanka on 18-19 November 2014 and
gathered chamber trade facilitation experts from 30 countries.

The MCCl w as represented by Mr. Barlen Pillay, Manager — Legal and Business
Facilitation Division.

The Council session, chaired by Peter Bishop, Deputy Chief Executive Officer of
the London Chamber of Commerce, w as an opportunity for members to provide
input and learn more about the work of the ICC Commission on Customs and
Trade Facilitation.

A roundtable also opened the floor to receive feedback from chambers on ICC's
position on defining non-preferential rules of origin.

A report paper concerning the role of chambers in trade facilitation, prepared by
WCF, w as circulated to participants to gather their input. This official paper aims
to reinforce chambers' position as trusted third parties and to clarify their
common standing on new issues defining trade facilitation.

An electronic Certificate of Origin statement was also endorsed by the e
Certificate of Origin (eCO) Task Force and the members of the Certificate of
Origin  Council, allowing chambers understanding of and defining eCO
terminology to better address issues relating to eCO acceptance by customs.
This official statement can be found on the Chamber services page .

For more information click on:
http://w w w .iccw bo.org/New s/Articles/2014/WCF-delegates-attend-
International-Certificate-of - Origin-Council-meeting-in-Colombo

Dans I'histoire de la MCCI

L’adresse d’adieu a sir John Pope Hennessy

A une séance spéciale, le mardi 10 décembre 1889, la Chambre prit
connaissance du projet d’adresse a présenter a sir John Pope-Hennessy, a
l'occasion de son départ définitif de la colonie. Une députation de la Chambre le
rencontra le lendemain, et le remercia de lintérét qu’il avait toujours porté au
commerce et de sa courtoisie dans ses rapports avec la Chambre. Le
gouverneur n‘avait jamais cessé de transmettre toutes les questions touchant
au commerce a la considération de la Chambre. Hle ne considéra pas
nécessaire de récapituler tout ce que toute la communauté lui devait. Dans sa
réponse, sir John insista que c’était son devoir de consulter la Chambre en tout
ce qui concernait le commerce de la colonie. Il exprima le souhait que ses
successeurs se rappellent que la Chambre devrait avoir des représentants
parmi les membres nommés du Conseil du gouvernement. Il dit son appréciation
du travail abattu au Conseil par le président Stein, et garderait aussi un excellent
souvenir de tout ce qu'y avait fait M. A. P Ambrose, autre membre de la
Chambre. Beaucoup restait a faire, mais il était confiant que son successeur
n‘aurait pas de meilleurs conseillers que les membres de la Chambre.

Référence: Extrait du livre 150 ans d'histoire ouverte sur le monde publié par
la MCCI. Ce livre est disponible en vente a la MCCI et dans les librairies.
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